
 

ONTRACK Program Resources 
INVITES YOU TO ATTEND  

 

One Size Does NOT Fit All  
 

Counseling Techniques & Effective Strategies for the  
Dually Diagnosed & Other Diverse Populations 

 
Bay Area Regional Training 

 

October 15, 2004  9:00 a.m. – 4:00 p.m.   
 

California Public Utilities Commission 
505 Van Ness Avenue - Auditorium 

San Francisco, CA  94102 
 

Don’t miss nationally recognized trainer and consultant, Roland Williams’ insightful 
presentation on the latest alcohol and drug counseling techniques and strategies for 
treating dually diagnosed clients, increasing cultural awareness and effectiveness in AOD 
programming, and improving client retention and treatment outcomes. The workshop is 
designed to provide practical clinical techniques and knowledge for counselors, therapists, 
social workers and other clinicians, working with substance abusing clients and their 
families.  Participants will gain concrete and specific clinical interventions that can be 
immediately utilized in their practice. 

 

Workshop Topics Include: 
 

♦ Dually Diagnosed Clients – Signs/Symptoms of Dual Diagnosis 
Developing Comprehensive Treatment Plans 
Mental Health/Substance Abuse - Integrating Strategies 

 
♦ Cultural Competency  – WHY is it important?  HOW do we incorporate it? 

Special Considerations  & Specific Warning Signs 
Cultural Sensitivity in Treatment Planning = Improved Outcomes 

 
This COST-FREE training qualifies for Continuing Education Credits. 

 



 

To register, visit our website at:  www.getONTRACK.org  - “Training Events”  - Or 
Contact Cheri Daniels at:  (916) 498-0500 / odaniels@pacbell.net  

 
 

THE AFRICAN AMERICAN TECHNICAL ASSISTANCE & TRAINING PROJECT 
IS FUNDED BY: 

THE CALIFORNIA DEPARTMENT OF ALCOHOL & DRUG PROGRAMS 

http://www.getONTRACK.org
mailto:odaniels@pacbell.net

